16. 


Ti 


18. 


19. 


20. 


SECTION C — (8 x 10 = 30 marks) 
Answer any THREE questions. 


Define Consumerism and explain different 
approaches to consumerism. 


HisiGanlued cenjum. psiCarmásrar AaiGag 

ADE Ipanscor Mersaseaytd. 

Critically examine the Consumer Protection Act, 
1986. 

Renee uTgaemiyé slib 1986 &@ Aois 
Auns STL MSGI. 

What is Consumer education and write a note on 
Consumer Protection Act 1986? 

pisiGamt sve rapra creer wbb Ungt 
sib 1986 uypbhl crapgimuescir 2 

Explain the Consumer Protection Council. 
Haroun ungsi orowid ATGE. 


Explain consumer redressal forum. 
piseiGeimt Stray wep Mors es. 
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SECTION A — (10 x 2 = 20 marks) 


Answer ALL gupa tons z eS 
Define Consumerism. 
HeiGeumfuwd wwyup. 


Who is Consumer? 
pietGeumt wrr? 


What is Green Consumerism? 


uwe pisitGeumfubderesrpired rera? 


What are Consumer welfare services? 
HaiGeumt pw Gama crermra ereire? 


What is Caveat Venditor? 


AMhumerumont crésilsans rirmi creira? 


What are the main authorities under Consumer 
Protection Act? 
Pair ads LU metGeumt UTgemy 
TDA eresrent ? 
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x 


10. 


itt 


12. 


Answer ALL questions, choosing either (a) or (b). 


What is meaning of Lobbying? 
UUU crested crer? 


Give meaning grievance. 
vms Aura Gem. 


What do you mean by Consumer redressal? 
pairGarit Sia creme srera? 


Write a note on forum. 
warmb PU GBI rysi. 
SECTION B — (5 x 5 = 25 marks) 


(a) What measures can be adopted to protect 


consumers? 
psiGarwy ungars erara BLaiig.dsons 
rAásULWTD ? 

Or 


(b) What is the difference between natural and 
artificial scarcity? 


Quiws wpb Asewhas UDMrEMDAGD 
arar Gaur ererat? 


(a) Explain the role of business in consumer 


protection. 
petGant ungamide confessor AG 
THTT? 

Or 
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(b) Explain the concept of Consumer dispute. 

HeiGanit stiwa sims oilers isa. 
(a) What are the features of Consumer 
Protection Act 2006? 


psta unger LLD 
Amihud rira? 


Or 


Explain the consumer basic rights. 


200655 


metGesmt 2 Amosa 


AHUL 
/ Mors Gmser. 


á) What is the role of voluntary organization in 


consumer protection? 
paiar urgysmuSles sramio ADLET 
LIT THT? 
Or 
(b) What is District Consumer forum? 
LOT BlsitGeumit LossrMid eremi ereire? 


(a) What does National Consumer Redressal 
commission do? 


GaAu maiGaimi GOPS HNTD org? 
Or 


(b) How do I appeal to the State consumer 
commission? 
wora paiar ymas prar ering 
Yap ass! 2 
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